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Statement of Understanding
I aim to utilise the beautiful outdoor woodland area to give children a glimpse into the Forest School philosophy. This method of outdoor education promotes independence, creativity, and the ability to take safe risks while encouraging self-directed learning. Forest School takes a comprehensive approach to education, recognising each child's unique qualities and fostering skills that will benefit them throughout their lives. It encompasses various learning dimensions, including emotional and spiritual growth, helping to build self-esteem, confidence, and positive relationships with peers. Throughout the year, Forest School engages with the natural environment through practical and meaningful activities. It emphasises collaborative learning, with adults offering support and facilitating experiences that centre around the children's interests.

Vision of Forest School
Play based Education
Inquiry based and child led Learning
Build self esteem and confidence
Whole-Child Development – Physical, sociable, Emotional, and Cognitive
Environmental Sustainability 
Learn respect and awareness of nature around.

I believe that education focused on child-led, play-based activities in natural environments promotes physical, social, emotional, and intellectual health. This method helps develop confident young stewards of the Earth, preparing them for a lifetime of learning. I stand by the idea that every child should have the chance to connect with nature as a vital part of their education, both now and in the future. Our commitment is to support the global effort to sustain, heal, and care for our planet. By emphasizing the importance of self-regulation, self-direction, and self-reflection, I create a strong educational foundation that will benefit children throughout their lives.

Behaviour Policy

1. Purpose
To ensure that Forest School is a safe, positive, and inclusive environment where everyone can enjoy and learn outdoors.

2. Expectations
At Forest School we:
· Take care of ourselves
· Take care of each other
· Take care of the environment

3. Rules
·  Listen when others are speaking.
· Stay within the agreed boundaries.
· Use tools and fire safely, only with adult permission.
· Keep hands and feet to yourself.
· Respect wildlife and living things.
· Tell an adult if you or someone else feels unsafe.

4. Encouraging Positive Behaviour
I promote positive behaviour through:
· Praise and encouragement.
· Opportunities for responsibility and leadership.
· Reflection time around the fire circle.

5. Dealing with Challenging Behaviour
· Remain calm and consistent.
· Remind children of the rule and why it matters.
· Offer choices and support to help de-escalate the situation.
· If unsafe behaviour continues, the child may be:
· Removed from an activity temporarily.
· Parents informed if necessary.

6. Serious Incidents
Any serious or repeated behaviour that puts others at risk will be reported to the FS Leader, and parents will be informed.

7. Review
Behaviour expectations will be discussed with the children at the start of each term and reviewed regularly.
Signed: _________________________   Date: _________________________

Environmental Policy
I strive to foster a culture of respect for our woodland among both our students and staff, encouraging everyone to participate in decisions that contribute to its sustainability. I am committed to sourcing products that have been evaluated for their lower environmental impact. By minimizing waste, maximizing recycling, and promoting the reuse of materials, I aim to inspire a broader appreciation for the environment and highlight the connection between our consumption and the overall health of our planet. When engaging in activities like having fires, I will adhere to practices that protect wildlife by being careful about what I burn and how I handle any leftover materials. Before I leave the site, I will make sure to collect and properly dispose of any litter.


Minimising Impact
	Activity
	Impact
	Alleviation

	Collecting Wood
	Dead wood plays a crucial role in woodland ecosystems, serving various purposes such as providing shelter for small creatures and creating a habitat for fungi. Therefore, its absence can negatively impact the health of any woodland environment.
	To reduce the risk of fires, assess the quantity of dry, dead wood before starting a fire. Gather only what you need for that fire. Set aside designated areas for the conservation of dead wood.

	Fires
	Alterations in soil chemistry can negatively impact certain plants, while also leading to the depletion of vital nutrients. Additionally, fire can spread underground to the roots, even after it seems to have been put out.
	Identify specific areas on the site that are not ecologically significant for setting fires. If you can, dispose of the ash in areas with nettles. Always make sure to completely extinguish all fires before leaving the site. 

	Cooking
	Food waste can draw animals to the area or boost the population of specific species, which might result in negative impacts on biodiversity.
	Encourage students to understand these effects and offer a takeaway container or a designated eco-friendly area for food waste disposal.

	Tree Climbing, Damage to trees Shelter Building & Swings
	Damage to trees
	Limit these activities to appropriate trees that can withstand them.

	Collecting natural materials
	Some plants are more delicate when it comes to losing their leaves or flowers, and the impact can vary with the changing seasons.
	Let groups know which types of plants are the best choices for picking. Whenever possible, collect leaves and flowers from fallen parts. Try to keep this activity to a minimum, and avoid picking plants unless it's truly necessary.



Equality and Inclusion
We emphasise the importance of each child's unique identity. Our commitment is to ensure that every child has the opportunity to reach their fullest potential, no matter their ethnicity, religion, age, disability, gender, or background. I work diligently to eliminate obstacles to learning and participation that may prevent individuals or groups from thriving. Our goal is to offer every child the chance to excel in any challenge I set before them.

I as a leader will:
I am committed to providing equal access to education for every child.  
- I will utilise various teaching methods to cater to the diverse learning preferences of the children.  
- I aim to engage all parents and caregivers in actively supporting their child's forest school journey.  
- I will consider the needs of every child when planning future activities.  
- I will maximise the use of all available resources to enhance the learning experience for every group of children.  

I as a leader ensure that all children and staff:
-  Ensure a sense of security and recognition for their contributions.  
-  Embrace and respect the unique qualities of each person in their group.  
-  Own their actions and decisions.  
-  Engage safely while wearing attire that aligns with their religious beliefs.  
-  Belong to groups that highlight their personal experiences.  
-  Benefit from various learning styles that cater to all learners.  
-  Utilise resources that accommodate diverse learning preferences and language needs without falling into stereotypes.  
-  Be motivated to take part, no matter their individual requirements. However, never forced to take part.

Prevent Policy
1. Statement of Intent
At Forest School, I am committed to safeguarding children and young people from all forms of harm, including the risk of radicalisation and exposure to extremist views. I recognise our duty under the Counter-Terrorism and Security Act 2015 to have due regard to the need to prevent people from being drawn into terrorism.
This Prevent Policy forms part of our wider safeguarding responsibilities and reflects our Forest School ethos of respect, inclusion, critical thinking and emotional wellbeing.
2. Legal Framework
This policy is informed by:
· Counter-Terrorism and Security Act 2015 (Section 26 – Prevent Duty)
· Working Together to Safeguard Children
· Keeping Children Safe in Education (where applicable)
· The Early Years Foundation Stage (EYFS) Framework (where applicable)



3. Scope of the Policy
This policy applies to:
· All children and young people attending Forest School
· All staff, Forest School Leaders, assistants and volunteers
· Parents, carers and visitors
It applies during:
· Forest School sessions
· Off-site visits and activities linked to Forest School
· Any Forest School-related communication or activity
4. Understanding Radicalisation and Extremism
4.1 Radicalisation
Radicalisation is the process by which individuals come to support extremist ideologies or terrorist organisations.
Forest School recognises that the risk of radicalisation varies between settings and communities. A Prevent risk assessment will be reviewed annually and whenever significant changes occur to activities, staffing or local circumstances. Appropriate measures will be implemented to manage identified risks.
4.2 Extremism
Extremism is defined as the vocal or active opposition to fundamental British values, including:
· Democracy
· The rule of law
· Individual liberty
· Mutual respect and tolerance of different faiths and beliefs
5. Vulnerability and Risk Factors
Forest School recognises that children and young people may be vulnerable to radicalisation due to factors such as:
· Social isolation or exclusion
· Emotional distress or identity issues
· Exposure to extremist content online
· Influence from peers, family members or others
Participation in Forest School activities can support protective factors by promoting:
· Belonging and connection
· Confidence and resilience
· Respect for diversity and nature
· Positive adult role models

6. Role of Forest School in Prevention
Forest School provides a unique environment to support the Prevent duty by:
· Encouraging open discussion and respectful listening
· Supporting critical thinking and curiosity
· Promoting inclusion, cooperation and empathy
· Teaching children how to express feelings safely
· Challenging prejudice, discrimination or extremist language
Discussions will always be age-appropriate and handled sensitively.
7. Signs of Concern
Staff and volunteers should be alert to indicators that may suggest vulnerability to radicalisation, including:
· Expressing extremist views or using extremist language
· Sudden changes in behaviour, attitudes or friendships
· Increased secrecy or fixation on ideological topics
· Intolerance of others or refusal to engage with differing views
These signs do not necessarily indicate radicalisation but should be recorded and shared appropriately.
8. Reporting and Responding to Concerns
Any Prevent-related concerns must be reported immediately to the Designated Safeguarding Lead (DSL) or Forest School Leader.
The DSL will:
· Record concerns accurately and confidentially
· Assess the level of risk
· Seek advice from Children's Social Care, the Local Authority Prevent Team or make a referral to Channel where appropriate.
All actions will follow existing safeguarding and child protection procedures.
9. Staff Training and Awareness
All Forest School staff and volunteers will:
· Receive safeguarding and Prevent awareness training appropriate to their role
· Understand how to recognise signs of radicalisation
· Know the reporting procedures outlined in this policy
10. Partnership with Parents and Carers
Forest School will:
· Work openly and transparently with parents and carers
· Share concerns appropriately and sensitively
· Promote shared values of respect, safety and inclusion
11. Online Safety
Apart from my work phone and radio, there will be no technology on site.
12. Links to Other Policies
This policy should be read in conjunction with:
· Safeguarding and Child Protection Policy
· Behaviour Policy
· Anti-Bullying Policy
· Equality and Inclusion Policy
· Online Safety Policy (where applicable)
13. Monitoring and Review
This policy will be:
· Reviewed annually
· Updated in line with legislation, local guidance and best practice
14. Policy Approval
Policy Name: Prevent Policy
Setting: Forest School
Date Adopted: 02.01.26
Review Date: 02.01.27
Designated Safeguarding Lead: Ashleigh Duke
Signed (Forest School Leader/Manager): Ashleigh Duke

Accident and Emergency
Woodland Wanderers Surrey is committed to providing a safe outdoor learning environment. While Forest School involves managed risk, we take all reasonable steps to prevent accidents and ensure clear, effective procedures are in place in the event of injury or emergency.
First Aid Provision
· At least one qualified Paediatric First Aider will be present at every session.
· A fully stocked first aid kit will be accessible at all times.
· Emergency contact details for all children will be available on site.
· Staff carry a charged mobile phone for emergency use.
Minor Accidents
In the event of a minor injury:
· First aid will be administered immediately.
· The injury will be recorded in the Accident Record Book.
· Parents/carers will be informed at collection.
· Head injuries will always be reported the same day.
Serious Accidents or Medical Emergencies
If a serious injury or medical emergency occurs:
1. The session will be stopped immediately.
2. A qualified First Aider will assess and treat the casualty.
3. Emergency services (999) will be called if required.
4. A staff member will remain with the child at all times.
5. Parents/carers will be contacted immediately.
6. An incident report will be completed.
If hospital treatment is required, a staff member will accompany the child until a parent/carer arrives.

Cooking including food hygiene
1. Preparation
· Location: Use a designated fire circle with clear boundaries (e.g. logs or stones). Ensure it’s away from overhanging branches and trip hazards.
· Equipment: Prepare heat proof gloves, fire bucket, burn kit, water, and a fire blanket. Use long handled utensils and safe cooking pots/pans.
· Food Prep: Prepare and chop ingredients away from the fire with clean utensils and cutting boards, at a designated “cooking station.”
· Allergies: Children with allergies will have their own prep station, utensils, chopping board, dutch oven and will cook before the other children.

2. Introducing Safety Rules
· Clear Fire Circle Boundaries: Everyone knows where to sit, walk, and cook. No running or stepping into the circle without adult guidance.
· Respect Zones: Establish the “fire triangle” (fire itself, hot equipment, people). Only one group cooks at a time.
· Behaviour Expectations: Calm, slow movements; no sticks waved around; hair tied back.

3. Teaching Fire Awareness
· Modelling: Demonstrate how to approach the fire by kneeling, not standing, to avoid loss of balance.
· Safe Utensil Use: Show how to use skewers, pans, or grills carefully, always pointing tools away from others.
· Heat Awareness: Teach how heat radiates beyond flames, “invisible danger.”

4. Cooking Safely
· Group Management: Small groups cook while others observe or do alternative tasks.
· Hygiene: Wash hands before and after handling food. Avoid cross contamination. There will be hand wash facilities at the site.
· Simple Recipes: Start with safe, low risk foods (toast, popcorn, marshmallows) before progressing to more complex meals.
· Adult Oversight: Adults manage the fire, but children can take age appropriate roles in stirring, turning, or serving.
Any burn, allergic reaction, choking incident, or food-related illness will be managed in accordance with:
· First Aid Procedures
· Accident and Emergency Procedures
· Safeguarding Procedures
Parents/carers will be informed of any incident involving their child.
Review
This policy will be reviewed annually or sooner if legislation, guidance, or practice changes.

5. Emergency Preparedness
· First Aid: Ensure a trained adult is ready to respond to burns.
· Extinguishing Procedures: Demonstrate how to safely put out the fire and cool embers.
· Review and Reflect: After cooking, check in with the group about what went well, what felt risky, and how to improve next time.
6. Encouraging Responsibility
· Involve the group in tidying, washing up, and fire safety checks.
· Build progression over sessions, moving from adult led to more child led cooking as skills and trust develop.

COSHH
I will be using an Eco friendly hand wash adequate for use.
In the event of eye contact, rinse immediately with clean running water for at least 10 minutes. Seek medical advice if irritation persists.

Health and safety Policy
[bookmark: _Hlk182312077]In compliance with the Health and Safety at Work Act 1974, I will ensure the provision and maintenance of safe working environments, which include secure access and exit, safe equipment and methodologies, proper handling, storage, and transportation of materials, a comprehensive risk assessment system, a safe working environment and appropriate information, instruction and supervision.
All employees are expected to fulfil its obligations as an employer, exercise reasonable care for their own safety and that of others affected by their work, report hazards, especially those posing serious and immediate danger, and utilise equipment and materials in accordance with established recommendations, instructions, and training.
This policy encompasses employees, students, volunteers and visitors. The primary hazards include those associated with outdoor work in a rural setting on uneven terrain with potential risks and usage of tools.

Risk Assessment and Management
Location: Buckland Lake Reserve
Activity: Forest School Holiday Club
Assessment in line with: UK Health & Safety guidance, safeguarding expectations, and Ofsted early years/childcare requirements.
	Hazard
	Who May Be Harmed
	Risk
	Control Measures in Place
	Further Action Needed

	Uneven woodland terrain, slips, trips and falls
	Children, staff, volunteers
	Medium
	Site checked before sessions. Children briefed on boundaries and safe walking/running rules. Appropriate footwear required. Activities supervised at all times.
	Continue daily visual site inspections.

	Stream running through forest area
	Children, staff
	High
	Stream area identified during safety briefing. Children supervised closely near water. Clear physical boundaries using rope. No unsupervised access. Staff positioned strategically. Emergency procedures known by adults.
	Review water levels/weather conditions before each session.

	Nearby lake within wider park
	Children
	Medium
	Lake is not in close proximity to activity area. Children remain within roped-off boundaries at all times. Entry to Buckland Lake Reserve requires booking, reducing uncontrolled public access.
	Reinforce boundaries regularly throughout day.

	Children leaving designated area / absconding
	Children
	High
	Forest School area enclosed with rope boundaries. Exits additionally roped off during sessions. Head counts completed regularly including arrival/departure/transitions. Children supervised continuously.
	Ensure emergency contact details are accessible.

	Members of public using surrounding woodland
	Children, staff
	Medium
	Sessions take place within clearly marked area. Children instructed not to leave boundaries or approach strangers. Staff remain vigilant. Buckland Lake staff available via radio communication.
	Report suspicious behaviour immediately.

	Contact with plants, insects, fungi, nettles, thorns
	Children, staff
	Medium
	Safety talk includes not eating plants/berries. Long sleeves/trousers recommended. First aid kit available. Known allergies collected from parents beforehand.
	Monitor seasonal hazards.

	Falling branches / tree hazards
	Children, staff
	Medium
	Area visually checked before use. Activities stopped during high winds or severe weather. Unsafe trees/branches avoided.
	Ongoing weather monitoring.

	Fire (if campfire activities used)
	Children, staff
	High
	Fire circle established and supervised. Water/fire blanket available. Children taught fire safety rules. Adult-to-child supervision maintained.
	Separate fire-specific risk assessment if fires are used regularly.

	Tool use (if applicable)
	Children
	High
	Age-appropriate tools only. Safety instructions given before use. 1:1 supervision where necessary. Safe storage when not in use.
	Maintain tool inspection log.

	Medical emergency / injury
	Children, staff
	Medium
	First aider present. First aid kit on site. Emergency contacts available. Buckland Lake staff linked by radio and direct communication with emergency services. Mobile phones available.
	Ensure all adults know emergency procedures and site access points.

	Safeguarding concerns
	Children
	High
	Children supervised at all times. Minimum of two adults present (leader plus volunteer). Additional parent/carer support available for 1:1 assistance when required. Safeguarding procedures followed in line with Ofsted expectations.
	Ensure DBS checks and safeguarding training are current where applicable.

	Ratios and supervision
	Children
	Medium
	One lead adult and one volunteer present at all times. Additional parent helper for 1:1 support as needed. Children remain within visible boundaries. Regular head counts completed.
	Ensure ratios remain appropriate for age and needs of children attending.

	Extreme weather (heat, cold, storms)
	Children, staff
	Medium
	Parents informed of suitable clothing requirements. Shelter identified if needed. Water available. Sessions adapted or cancelled during unsafe conditions.
	Monitor Met Office weather warnings before sessions.

	Lost child
	Children
	High
	Clear boundaries established. Register taken throughout session. Staff briefed on missing child procedure. Buckland Lake staff contactable immediately by radio. Site access controlled through booking system.
	Practice missing child procedure with staff.


Tick Awareness
Due to the woodland environment, children may be exposed to ticks. Parents are advised to check children for ticks after sessions. Staff will not routinely undertake full-body tick checks. Where a tick is observed, parents will be informed and guidance provided
General Safety Procedures
· All children receive a safety briefing on arrival.
· Clear boundaries are identified using rope barriers.
· Exits are roped off during sessions to prevent wandering.
· Staff carry mobile phones and have access to Buckland Lake radio communication systems.
· Emergency vehicle access routes known by staff.
· Parents provide emergency contact information and medical details before attendance.
· Toileting arrangements and hand hygiene procedures explained to children.
· Dynamic risk assessments carried out throughout sessions.
Staffing
· Lead Forest School Practitioner
· Volunteer Assistants
· Additional Parent/1:1 Support: As required
Emergency Arrangements
In the event of an emergency:
1. Ensure safety of remaining children.
2. Contact Buckland Lake staff via radio.
3. Emergency services contacted immediately if required.
4. Parents/carers informed as soon as practicable.
5. Incident recorded according to safeguarding and health & safety procedures.
Review
This risk assessment should be reviewed:
· Before each holiday club period
· Following any incident or near miss
· After significant weather changes or site alterations
· In line with updated Ofsted guidance or local authority requirements.

Weather Conditions
Children are encouraged to embrace the Forest Schools philosophy that states, "there's no such thing as bad weather, just unsuitable clothing!" It's important for them to dress warmly and wear waterproof gear when needed. However, there are certain situations where it may not be safe or practical to proceed with a scheduled session due to severe weather conditions, such as:  
- High winds reaching 45 mph or more, as indicated by the Met Office online.  
- Extreme temperatures that trigger an amber weather warning from the Met Office.  
- If temperatures drop below freezing (0°C), sessions will be cancelled, but if it's close to that mark, I will ensure children are dressed appropriately, shorten the sessions, and plan activities that keep them active.  




Extreme weather
Visit/Event: Procedures for snow during the school day or affecting a visit (but not requiring emergency closure)

	Hazards
	Who is at risk?
	Control measures
	Review

	Temperature dropping close to or below 0°C.






High winds                             
	Staff and children






Staff and Children
	Staff to assess conditions outside. Variables to consider include whether snow/sleet/rain is currently falling, condition of ground, wind/cloud cover, windchill factor in addition to temperature.
Outcomes/options:
Children reminded/parents advised to dress appropriately for the conditions- wellies or boots, hats, scarfs and gloves etc. Coats to be mandatory to allow children out.

Check area for fallen branches, unsafe trees. Relocate to an open area, may need to cancel. 

	

	Snow falling
	Staff and children
	Staff to assess conditions. Is snow settling? Is it causing surfaces to become unsafe?


	


	Thunder and Lightning     Staff and               Forest school must be cancelled for safety of
                                              Children                the children and staff.



                                         
Fire Management
Before starting a fire, it's important to get permission from the landowner, and you might also require a license. You are in charge of overseeing the fire, ensuring it remains controlled and putting it out when necessary – is it suitable to have a fire? Are the conditions safe enough, meaning not too hot or dry? Do you have sufficient personnel to ensure the fire is never left unattended and that the children can be adequately supervised? Think about whether the fire is meant to keep warm, offer light, protect against animals, cook food, or foster a sense of community. A fire will only be lit when a trained Forest School Leader is present.
Choosing a site
The fire site is situated in the same place.
1. Find a location away from tarps, hammocks, no overhanging trees or bushes.
2. The area should be free of trip hazards and cleared regularly.
3. If winds are high, consider whether it is safe.
4. Don’t have a fire on peat as it will spread (we use a fire pit)

Fire pit safety/rules
1.  Clear a space with a minimum diameter of 3 metres, ensuring all twigs, sticks, leaf litter, and debris are removed.
2.  Outline a boundary around the fire using sticks, logs, or rope.
3. Form a “circle” at least 1.5 metres away from the fire with large logs, tree stumps, or a 10m fire rope.
4.  Ensure a fire bucket filled with water is close by for treating burns and putting out the fire. It's crucial to bring enough water for drinking, handwashing, and the fire bucket. If needed, dirt can be used to extinguish the fire, but take care not to bury it and leave it smouldering, as it could reignite after you leave.
5.  A fire blanket and a first aid kit containing burn gel and bandages should also be readily available to quickly address any accidents or burns.
6.  Having a welder’s gauntlet on hand is beneficial for safely removing pans and kettles from the fire or moving logs around within it.
7.  Set fire circle rules and practices with the group during the initial weeks of the program, and only light the fire when you’re sure everyone is adhering to these rules:
· Never cross the fire circle: if you need to move around, step back and walk around the outside. We practice and reinforce this through activities like ‘Red dragon / green dragon’ or duck duck goose.
· Always ask for or receive permission before approaching the fire – only 4 people are allowed around the fire at any given time.
· Keep the inside of the fire circle free of personal items or equipment to prevent tripping hazards, and no one should be working inside the fire circle. 
· When practicing fire lighting, ensure no one is within your ‘blood bubble’, meaning that when you extend your arms, no one should be in your range of movement as you swing your arms. If someone enters that space, stop what you’re doing.

Fire Evacuation Procedure
Purpose
To ensure the safe and efficient evacuation of all children, staff, volunteers, and visitors in the event of a fire, uncontrolled smoke, or any situation requiring immediate evacuation.
Fire Prevention
· Fire activities will only take place in designated fire areas.
· A fire bucket filled with water, fire blanket, and first aid kit will be available during all fire activities.
· Fires will never be left unattended.
· Weather conditions will be assessed before lighting any fire.
· All participants will be briefed on fire safety procedures before taking part in activities involving fire.
Raising the Alarm
Any person discovering a fire or unsafe smoke condition must:
1. Immediately alert the Forest School Leader.
2. Clearly shout "STOP - FIRE EMERGENCY".
3. Ensure all fire activities cease immediately.
4. Follow evacuation instructions.
Evacuation Procedure
Upon hearing the evacuation instruction:
1. All children must stop activities immediately.
2. Staff and volunteers will calmly direct children to leave equipment and belongings behind.
3. The group will assemble at the designated entrance point to the Forest School site.
4. Once everyone is accounted for, the group will continue to the secondary assembly point located in the car park.
5. Children must remain with their allocated group and staff member at all times.
6. No person may return to the woodland area unless authorised by the emergency services.
Assembly Points
Primary Assembly Point:
· Both Forest School entrance points, depending on where the issue is on the site
Secondary Assembly Point:
· Designated car park area.
Register and Head Count
· The Forest School Leader will take the register immediately upon reaching the entrance assembly point.
· A second register check will be completed once the group reaches the car park.
· Any missing child or adult will be reported immediately to the emergency services.
Emergency Services
Where necessary:
· Dial 999 and request Fire and Rescue Service.
· Provide the location details and nature of the incident.
· Follow instructions given by emergency services.
Responsibilities
Forest School Leader:
· Coordinate the evacuation.
· Ensure registers are checked.
· Contact emergency services where required.
· Liaise with parents/carers following any significant incident.
Assistants and Volunteers:
· Support supervision of children.
· Assist with head counts.
· Report any concerns immediately to the Forest School Leader.
Visitors:
· Follow staff instructions at all times.
· Remain with the group until the emergency has ended.
Review
This procedure will be reviewed annually and following any fire incident, near miss, or significant change to the site.

First aid certificates
At least one paediatric first aider will be present during all holiday club sessions. Copies of qualifications are available for inspection.

Lost or Missing child 
Aim
To find the lost child as quickly as possible, without causing alarm to the other children and also keeping those children safe. For school clubs the sites are in the school grounds. For Holiday camps the boundaries will be set and walked through with the children.

Preventing a lost child
· Have a register of the children who should be within the activity (to ensure that none go missing on the way.)
· Do a register at the beginning of the session to make sure all children are accounted for.
· Re-check register after loo breaks and at the end of session
· Make boundaries of the area they are allowed in clear to staff and children.
· Regular checks of the boundary to ensure that children can’t get out of the grounds
· Children will be taken on regular toilet breaks by staff
· Check all gates and external doors leading off the school site are locked. (If site on a school)

Discovering that a child is missing
· Make all adults in the school/holiday camp site aware of missing child. 
· Note the time of noticing the child is missing. Remain calm.
· Contact the main building to make them aware and to start looking.
· Radio personal at Buckland Park to make them aware and start looking
· Check all gates and external doors leading to off the school site are still locked.
· If a child is off of school site or holiday camp site – police are to be called – parents to be informed
Children of known flight risk
It is the schools or parent’s responsibility to make me aware if their child is a flight risk.

Safe use of tools and Storage
. Safe Checking
· Visual Inspection: Before and after each session, ropes should be carefully checked for fraying, cuts, broken fibres, thinning, or signs of wear.
· Tactile Check: Run hands along the rope to feel for soft spots, lumps, or stiff areas that may indicate hidden damage.
· End Fittings: Ensure knots, splices, and heat sealed ends are intact and not unravelling.
· Record Keeping: Maintain a simple log of rope checks, especially for ropes used in weight bearing activities. Damaged ropes should be removed from use immediately.
2. Safe Cleaning
· Mud and Debris: Shake off mud, leaves, or debris after each use.
· Washing: If heavily soiled, ropes can be washed in clean water. Avoid harsh chemicals, as these weaken fibres. A mild soap can be used if necessary, but always rinse thoroughly.
· Drying: Lay ropes out flat or hang them in a well ventilated area to dry naturally. Do not use direct heat sources (radiators, fires, tumble dryers) as heat can damage rope fibres.
· Child Involvement: Encourage children to help shake out and coil ropes, turning the process into part of the session routine.
3. Safe Storage
· Coiling: Store ropes neatly coiled to prevent tangling and damage. Children can be taught simple coiling techniques, which reinforces respect for equipment.
· Dry Environment: Keep ropes in a dry, ventilated storage area to prevent mould or rot.
· Avoid Sunlight: Store away from direct sunlight, as UV rays can weaken fibres over time.
· Separation: Keep ropes used for tool free play separate from ropes intended for weight bearing or safety critical activities, to avoid cross use and wear.
· Accessibility: Store ropes in labelled bags or containers, making it easy for staff and children to access and return them.
Tools are essential in Forest School, but they must be cared for properly to remain safe and effective. Facilitating this means setting clear routines for checking, cleaning, and storage, as well as agreeing how often these checks should take place.



Bow Saw
[image: ]
Checking:
· Before every session: check frame, blade sharpness, rust, and guard.
· After use: quick visual and tactile check for damage.
· Termly/half-termly: full maintenance check (sharpening or blade replacement if needed).
Cleaning:
· Brush off sawdust and dirt after each use.
· Wipe blade with oily rag regularly.
Storage:
· Blade guard fitted immediately.
· Stored securely in a dry, locked space.

Potato Peelers
[image: Rapid Y Potato Peeler Plastic Handle]

Checking:
· Before each session: inspect blade and handle.
· Half-termly: closer inspection for loosening or wear.
Cleaning:
· Wash in warm soapy water after use.
· Dry thoroughly.
Storage:
· Store in tool roll or container, separate from larger tools.

Knives (e.g., whittling knives, sheath knives)
[image: ]
Checking:
· Before every session: check blade sharpness, handle condition, sheath.
· After use: inspect for sap build up or damage.
· Half-termly: full sharpening and oiling routine.
Cleaning:
· Wipe after every use.
· Oil blade regularly to prevent rust.
Storage:
· Always sheathed.
· Stored in locked box/tool roll.

 Palm Drills
[image: Palm Drills]
Checking:
· Before use: check drill bit is sharp and secure.
· After use: quick inspection for bending or clogging.
· Half-termly: oil drill bits and check handles for wear.
Cleaning:
· Brush out sawdust after use.
· Wipe and lightly oil bits.
Storage:
· Stored upright or in a tool roll.
· Dry, secure container.

 Loppers
[image: ]
Checking:
· Before every session: check blades, pivot bolt, handles.
· After use: inspect for sap, damage, or dulling.
· Half-termly: full sharpening and oiling.
Cleaning:
· Wipe blades clean after use.
· Oil to prevent rust.
Storage:
· Keep blades closed/locked.
· Store hanging or in tool cabinet.

Flint and Steel (Fire Striker)
[image: XL Fire Starter]
Checking:
· Before each session: Inspect the steel striker for chips, cracks, or sharp edges that could cut the hand. Check the flint/ferro rod for excessive wear, cracks, or if it’s nearing the end of its usable life. Ensure handles (if fitted) are secure.
· After use: quick check to ensure there are no broken or loose pieces.
· Half-termly: review overall condition and replace if worn down or unsafe.
Cleaning:
· Wipe both striker and flint after use to remove soot, ash, and debris.
· Keep dry — moisture can cause rust on the steel.
· Lightly oil the steel striker to prevent rusting if stored for long periods.
Storage:
· Store flint and steel together in a dry, waterproof pouch or container.
· Keep in a designated fire lighting kit, separate from sharp cutting tools.
· Store out of reach of children except during supervised sessions.
Axe
[image: ]
Checking:
· Before each session: Inspect the axe head for cracks, chips, or dullness. Check that the head is firmly secured to the handle (no looseness). Look over the handle for splits, splinters, or signs of weakness. Ensure a protective sheath/cover is available for the blade.
· After use: quick inspection for new chips or handle damage.
· Half-termly: full inspection, sharpening, and oiling of both head and handle. Replace or repair if the head loosens or handle shows signs of weakness.
Cleaning:
· Wipe the blade after use to remove sap, wood chips, and moisture.
· Dry thoroughly to prevent rust.
· Lightly oil the blade and metal parts with tool oil or WD-40.
· Occasionally rub the wooden handle with linseed oil to keep it conditioned and prevent splitting.
Storage:
· Always store the axe with a sheath on the blade.
· Keep in a locked, dry tool store, away from children when unsupervised.
· Store upright or hanging to prevent accidents.
· Transport securely in a sheath, never loose in a bag.

Permitting children to handle adult tools at forest school significantly boosts their confidence and self worth, as they are given the responsibility of managing potentially hazardous items, become accustomed to taking risks, and learn to act responsibly. There are countless activities and crafts that children can engage in with these tools, but it is essential that they first understand the tools themselves, including their proper usage, functionality, safe handling, and appropriate storage.
Before starting to use any tools, the Forest School Leader ought to present the tool to the group and show how to use it safely, catering to various learning styles:
1. Visual learners benefit from seeing how the tool is handled correctly. A practical Tool Talk supported with laminated illustrated sheets showing the key safety points will help reinforce their understanding.
2. Auditory learners learn best through listening and speaking. After the Tool Talk, they can be encouraged to answer questions about what they have heard, explain the key points to a partner, or repeat the instructions back to the group.
3. Kinaesthetic learners learn most effectively through doing. They should be given the opportunity to handle the tool under close supervision, practising the correct techniques straight after the demonstration to consolidate their learning.

Tool Talk
Before letting the children use the tools it’s important to first do a tool talk. It's essential to present it in a manner that accommodates all learning styles. You can utilise assistants to illustrate, circulate the tool, encourage children to reiterate the information, offer visual aids, pose targeted questions, and more.
With every tool I will show this with 4 simple steps. 
1. Introduce the different parts of the tool, what they are for and why they could possibly cause harm used in the wrong way.
2. Explain how to hold the tool, move and pass the tool safely.
3. How to use the tool safely and what PPE maybe needed depending on the tool.
4. Explain how to store tools safely and put them back once finished using them.

Consider ability, level of experience and age.
When engaging with a younger group or children who are new to forest school, it is crucial to demonstrate safe tool usage, as this will encourage them to develop good habits. Additionally, closely supervising their tool use is vital. Once a child has consistently used a tool and has proven their ability to handle it safely and responsibly, particularly if they are older, they can then be trusted to use that tool on their own.

Teach safe working distance.
When the children are using tools, they are either sitting or kneeling with legs together, wearing a protective glove on the hand holding the wood, and keeping a tool safety circle or as I say a blood bubble. I do this by keeping at least one arm plus one tool length of space between themselves and others, ensuring tools are always pointed away from the body, sheathed or stored safely when not in use, and handled under adult supervision to build independence while minimising risk. If someone were to enter their blood bubble, the child should stop what they are doing and wait until it is clear again.

Teach safe positioning.
Participants should receive regular instruction and reminders about the significance of adopting the respect position when utilising specific tools (though not all!), such as a bow saw on a stump. In this stance, you kneel on one knee while placing the opposite foot on the ground. This position is stable, yet it provides ample space to work and enables you to push off swiftly from the foot if needed.
To use tools safely, participants must learn how to position themselves securely. I do this by – 
1. Find a stable location that is suitable to the task either a stump, work bench or secure log.
2. Make sure you are in a safe blood bubble and non vulnerable position, when whittling, whittle away from you, when sawing keep to the side, when using an axe, do not lift above your head.

Transport
SCHOOL CLUBS
I will remain in the school playground, where the children will be sent to me by the teacher.
HOLIDAY CAMPS
I will meet the children at the toilets where the parents/guardian will sign the in and out, then walk them up to site. Parents are welcome to walk up with us.

Welfare inc clothing, PPE, toileting, food and drink
Appropriate general clothing for Forest School
As we spend our days outdoors, toilet facilities will be provided on site in keeping with our Forest School environment. A portable toilet will be situated inside a dedicated toilet tent, offering children a private and comfortable space to use the toilet when needed. Children will be encouraged to develop independence and confidence in managing their own needs, with staff available to support younger children where appropriate. Handwashing facilities will be provided, and good hygiene practices will be promoted throughout the session.
When attending Forest School sessions, it is important that participants are dressed in a way that ensures both their safety and comfort in the outdoor woodland environment. The terrain in woodland areas is often uneven, with tree roots, mud, and loose ground presenting potential hazards. For this reason, sturdy footwear with good tread is required. Walking shoes or boots are the most suitable option throughout the year, as they provide grip, ankle support, and protection. In wet conditions, wellington boots may be worn, although these are less ideal for activities such as climbing or running due to their lack of flexibility and grip compared to walking boots.
In addition to footwear, clothing must be chosen with care. Because woodlands contain brambles, nettles, and a variety of biting insects and ticks, it is essential that participants wear long sleeves and trousers all year round. This provides an extra layer of protection against scratches, stings, and insect bites. During the summer months, participants should also take precautions against sun exposure. They should arrive having already applied sun cream and carry additional cream with them to reapply when necessary. A sun hat or cap is also recommended to protect the head and face.
Insects are another consideration, and the use of insect repellent is strongly advised, particularly for those who are prone to bites. Similarly, as Forest School continues in all weather conditions, participants should always bring wet weather gear. A waterproof coat and trousers are important to have to hand, especially if rain is forecast, as they help to keep participants warm, dry, and comfortable throughout the session. Extra layers are also advisable since the temperature in woodlands can fluctuate. Spare clothing, such as a sweater, hat, or scarf in the colder months, should be included in bags so that children can remain warm or change if their clothing becomes wet.
Forest School sessions can be physically demanding, it is important that participants have a water bottle to stay hydrated, as these are not provided during the session.

For use with tools 
FIRST AID BOX - A first aid kit should be available on site. The kit should be suitable depending on how many children you have at one time. The kit should also contain burn gel and bandages in case of any burns from the fire.
WELDERS GAUNTLETS – These should be used to help protect the leader’s hands when working with fire. They can be used for lifting kettles, pans, adding logs and moving them.
FIRE BLANKET AND BUCKET – These are just in case any accidents happen around the fire, the bucket should be filled with water and the blanket close to hand.
GLOVES – A supply of rigger gloves should be accessible during sessions to safeguard participants' hands while engaging in activities that require tools. These gloves should be worn on the hand that is not holding a tool, especially when there is a chance of injury, such as when using a bow saw, but they are not needed when using loppers since both hands are on the tool. Additionally, they can be utilised for woodland management tasks, such as clearing nettles and brambles.
Safeguarding Policy

1. Policy Statement
Woodland Wanderers is committed to safeguarding and promoting the welfare of all children attending our sessions. I recognise our responsibility to provide a safe, nurturing environment in which children can learn, explore, and thrive outdoors. 

We follow the principles of:
· Working Together to Safeguard Children (2023)
· The host school’s safeguarding policy
· Local safeguarding partnership procedures
2. Aims
· To ensure children’s safety and well-being at all times during Forest School activities.
· To create an environment where children feel safe, valued, and respected.
· To identify and respond quickly to any concerns about a child’s welfare.
· To maintain clear communication with the school’s Designated Safeguarding Lead (DSL).

3. Safeguarding Children with Special Educational Needs and Disabilities (SEND)
Woodland Wanderers welcomes children of all abilities and will make reasonable adjustments, where possible, to support children's participation while maintaining the safety and welfare of all attendees.

· Woodland Wanderers recognises that some children attending Forest School sessions may have Special Educational Needs and Disabilities (SEND).
· We understand that children with SEND can face additional barriers to communicating concerns or disclosing abuse and may be at increased risk of harm, neglect, bullying, or exploitation.
· The Forest School Leader will:
·  Ensure all children are treated with dignity, respect, and inclusion.
·  Make reasonable adjustments where appropriate to support children's participation and safety.
·  Consider individual needs when carrying out risk assessments and planning activities.
·  Work in partnership with parents, carers, schools, and relevant professionals to support children's welfare.
·  Be alert to signs of distress, changes in behaviour, or communication that may indicate a safeguarding concern.
·  Ensure safeguarding concerns relating to children with SEND are identified, recorded, and reported in accordance with this policy.

4. Responsibilities
· The Forest School Leader holds overall responsibility for safeguarding during sessions.
· Any assistants or volunteers must understand and follow this policy.
· All concerns must be reported immediately to the Forest School Leader.
FS Leader Contact: Ashleigh Duke

5. Procedures
If you are worried about a child:
· Listen carefully, do not promise confidentiality.
·  Record what the child says using their own words.
·  Report immediately to the FS Leader.
· Do not investigate or confront anyone yourself.
· Contact Surrey LADO with your concerns.

Surrey LADO Contact Details:
· Phone: 0300 123 1650 (select Option 3)
· Email: LADO@surreycc.gov.uk
· Hours: Monday to Friday, 9:00 AM – 5:00 PM

Urgent/Out-of-Hours:
If you have an immediate safeguarding concern contact Child services;
· In Office Hours (Mon-Fri, 9am to 5pm): Call the Surrey Children’s Single Point of Access (C-SPA) at 0300 470 9100.
· Out-of-Hours: Call the Emergency Duty Team at 01483 517 898 or email edt.ssd@surreycc.gov.uk. 
For an immediate threat to a child, call police. 999

OFSTED in compliance with RIDDOR
· All accidents, injuries, near misses and incidents will be recorded on an Accident and Incident Form.
· Parents/carers will be informed on collection or immediately where appropriate.
· Records will be retained in accordance with data protection requirements.

Ofsted should be contacted for the following
· Serious accidents 
· Serious injuries 
· Death of a child 
· Significant safeguarding concerns 
· Changes to management 
· Disqualification issues

Ofsted will be notified of any significant event, allegation, serious accident, injury or safeguarding matter as required by the relevant Ofsted registration requirements and statutory guidance with in 14 days. Concern or complaint about a childcare or education provider, call the dedicated complaints line at Ofsted 0300 123 4666

5. Safer Recruitment & Vetting
· All adults working regularly with children must hold a current Enhanced DBS with Barred List check.
· DBS numbers and issue dates will be recorded and verified by the FS Leader.
· There will be reference checks, identity checks, right to work checks and qualification verification on any volunteers or staff at Woodland Wanderers.
· Visitors and occasional helpers will always be supervised
6. Training
· The Forest School Leader will complete safeguarding training (renewed every 3 years).
· Assistants and volunteers will receive a safeguarding briefing before working with children       
 7. Record Keeping
· All safeguarding concerns will be recorded - Records will be kept confidentially and shared only on a need to know basis.

8. Review
This policy will be reviewed annually or following any incident or change in statutory guidance.
Signed: Ashleigh Duke   Date: 18.12.2025
Safeguarding Guidance for Parents Attending as a 1:1 Support at Forest School Holiday Club
Under Ofsted safeguarding expectations, a parent attending solely to support their own child on a temporary 1:1 basis is generally not counted as part of staffing ratios and should not be left responsible for other children unless appropriate safer recruitment procedures have been completed

Parent 1:1 Support Safeguarding Statement
A parent/carer may attend sessions to provide 1:1 support for their own child where this has been agreed in advance by the Forest School Leader.
The parent/carer:
· Remains responsible only for their own child.
· Is not included within statutory staff-to-child ratios.
· Must remain under the direction and supervision of the Forest School Leader at all times.
· Must not supervise, toileting support, or have sole responsibility for other children attending the provision.
· Must follow all safeguarding, behaviour, confidentiality, and health & safety procedures of the setting.
· Will remain within the designated Forest School boundary area during sessions.
· Will immediately report any safeguarding or welfare concerns to the Forest School Leader.
The Forest School Leader retains overall responsibility for:
· Safeguarding and welfare of all children.
· Behaviour management.
· First aid and emergency procedures.
· Risk assessments and supervision arrangements.
Where a parent/carer attends regularly or undertakes duties beyond supporting their own child, the setting may require:
· A valid DBS check.
· Safeguarding induction/training.
· Completion of volunteer documentation in line with safer recruitment guidance.
Any parent attending forest school as a 1:1 for their child must sign the Parents 1:1 for their child term and conditions form.



Anti bullying
1. Statement of Intent
At Forest School, I am committed to providing a safe, nurturing, inclusive and respectful environment where all children, young people, staff, volunteers and visitors feel valued and protected. Bullying of any kind is unacceptable and will not be tolerated.
Forest School ethos is rooted in respect for self, others and the natural environment. This policy reflects our commitment to safeguarding, wellbeing, and positive relationships.
2. Scope of the Policy
This policy applies to:
· All children and young people attending Forest School sessions
· Staff, Forest School Leaders, assistants and volunteers
· Parents, carers and visitors
It applies to behaviour:
· During Forest School sessions
· On the Forest School site and associated outdoor spaces
· During off-site visits or activities linked to Forest School
3. Definition of Bullying
Bullying is deliberate, repeated behaviour that causes physical or emotional harm and involves an imbalance of power. It may be carried out by an individual or a group.
Bullying can include:
3.1 Types of Bullying
· Physical – hitting, kicking, pushing, damaging belongings
· Verbal – name-calling, teasing, threatening, insults
· Emotional/Psychological – exclusion, intimidation, humiliation
· Social – spreading rumours, encouraging others to exclude someone
· Discriminatory – bullying related to race, disability, gender, religion, sexual orientation or family background
· Cyberbullying – use of digital technology (where applicable) to upset or intimidate others

4. Forest School Approach to Behaviour
Forest School recognises that:
· Children are learning social skills and emotional regulation
· Conflict can occur naturally and can be a learning opportunity
However, bullying behaviour is not considered part of acceptable risk or play.
I promote:
· Mutual respect and empathy
· Inclusive play and cooperation
· Clear boundaries and consistent expectations
· Restorative approaches to conflict resolution
5. Signs of Bullying
Indicators that bullying may be occurring include:
· Withdrawal or reluctance to attend Forest School
· Changes in behaviour or mood
· Unexplained injuries or damaged belongings
· Upset, anxiety or loss of confidence
6. Prevention Strategies
Forest School will actively work to prevent bullying by:
· Creating a positive, inclusive culture rooted in Forest School principles
· Establishing clear group agreements and boundaries
· Modelling respectful behaviour by adults
· Supporting children to develop communication and problem-solving skills
· Encouraging children to speak up if they feel unsafe or unhappy
· Providing appropriate supervision at all times

7. Reporting Bullying
Bullying concerns can be reported by:
· Children or young people
· Parents or carers
· Staff or volunteers
Reports should be made to the Forest School Leader or Designated Safeguarding Lead (DSL) as soon as possible.
All concerns will be:
· Taken seriously
· Recorded appropriately
· Managed in line with safeguarding procedures
8. Responding to Bullying
When bullying is identified, Forest School will:
1. Ensure the immediate safety and wellbeing of all involved
2. Listen carefully to those affected
3. Investigate the incident fairly and calmly
4. Support the child experiencing bullying
5. Address the behaviour of the child displaying bullying behaviour
6. Use restorative approaches where appropriate
7. Involve parents/carers as necessary
8. Record actions taken and monitor outcomes
Sanctions will be proportionate, age-appropriate and consistent with Forest School behaviour policies.
9. Support for Children
Support may include:
· One-to-one conversations
· Emotional support and reassurance
· Adult-facilitated restorative discussions
· Adjustments to activities or groupings
· Liaison with schools or external agencies where appropriate
10. Role of Staff and Volunteers
All staff and volunteers are responsible for:
· Modelling positive behaviour
· Challenging bullying behaviour immediately
· Supporting children to resolve conflict safely
· Following this policy and safeguarding procedures
Training will be provided to ensure staff understand bullying, safeguarding and restorative practice.
11. Links to Other Policies
This policy should be read in conjunction with:
· Safeguarding and Child Protection Policy
· Behaviour Policy
· Equality and Inclusion Policy
· Health and Safety Policy
12. Monitoring and Review
This policy will be:
· Reviewed annually
· Updated in line with legislation, guidance and best practice



General Data Protection Regulation
The General Data Protection Regulation Policy can be found on my website, booking system and forms that need to be filled in.
DBS and DSL
This is available on request. Ashleigh Duke the Forest School Leader is the DSL, if I am not able to work for any reason, then the sessions will not run.

Mobile Phone and Camera Policy
Staff
1. Personal mobile phones must be kept switched off or on silent and stored securely during working hours.
2. Staff must not use personal devices to:
· Photograph children.
· Record video or audio of children.
· Access social media whilst supervising children.
3. Photographs for camp purposes may only be taken using authorised camp devices and with parental consent.
Parents and Visitors
1. Parents and visitors are asked not to photograph or film children other than their own.
2. Any concerns regarding inappropriate photography will be reported to the Designated Safeguarding Lead.
Storage
1. Images will be stored securely in accordance with UK GDPR and data protection legislation.
2. Images will only be used for agreed purposes and with parental consent.

Social Media
Parents/guardians will be asked for permission if I can take photos of their children and if they are happy with us using them in the school and on our website. 

Staff, ratio’s roles and responsibilities
Woodland Wanderers operates with staffing ratios appropriate to the age, needs, abilities and activities of the children attending. Risk assessments will determine whether additional adults are required. All staff and volunteers included within ratios will have undergone appropriate safeguarding and suitability checks.
My assistant’s role, will be to support the leader in managing the group, supervising activities, and helping to maintain a safe and positive learning environment. They will assist with setting up and clearing away resources, observing and recording children’s progress, and stepping in to help guide or encourage participants as needed, always working under the direction of the Forest School Leader.


Visitor Policy
1. Purpose of the Protocol
This Visitor Protocol sets out clear procedures to ensure the safety, safeguarding and wellbeing of all children, staff and visitors attending Forest School. It supports our commitment to safeguarding, health and safety, and maintaining a positive Forest School environment.
2. Scope
This protocol applies to all visitors, including but not limited to:
· Parents and carers
· Visiting professionals (e.g. advisors, therapists, inspectors)
· Contractors and maintenance personnel
· Volunteers and students on placement (where not covered by separate volunteer policies)
3. Definition of a Visitor
A visitor is any adult who is:
· Not a regular member of Forest School staff, and
· Not directly responsible for leading the Forest School session
4. Pre-Visit Arrangements
Where possible, visits should be arranged in advance with the Forest School Leader or Manager.
Prior to the visit:
· The purpose and duration of the visit should be agreed
· Safeguarding and supervision requirements should be clarified
· Relevant risk assessments should be reviewed or updated
· Visitors should be informed of appropriate clothing and footwear for outdoor environments
5. Arrival Procedures
All visitors must:
· Report to the Forest School Leader or designated member of staff on arrival
· Sign in using the visitor log
· Receive a visitor briefing, including:
· Safeguarding expectations
· Health and safety information
· Site boundaries and hazards
· Emergency procedures
Visitors may be asked to provide identification where appropriate.
6. Safeguarding and Supervision
· Visitors must never be left alone with children.
· Visitors must remain under the supervision of a named Forest School staff member at all times.
· Visitors are not permitted to photograph or record children unless prior written consent has been obtained and authorised by the Forest School Leader.
· Any safeguarding concerns observed by a visitor must be reported immediately to the Forest School Leader or Designated Safeguarding Lead (DSL).
7. DBS and Suitability Checks
· Visitors who attend occasionally and are supervised at all times do not require a DBS check.
· Visitors who attend regularly or have unsupervised access to children must undergo appropriate DBS checks and safeguarding checks in line with statutory guidance.
· The Forest School Leader is responsible for determining the level of checks required.
8. Health and Safety Expectations
Visitors must:
· Follow all Forest School health and safety instructions
· Remain within agreed site boundaries
· Use equipment only with permission and supervision
· Wear appropriate clothing and footwear
· Inform staff immediately of any accidents, injuries or hazards
Visitors must not:
· Smoke, vape, consume alcohol or use illegal substances on site
· Bring animals onto the site unless explicitly agreed in advance
9. Behaviour and Conduct
Visitors are expected to:
· Act as positive role models
· Treat children, staff and others with respect
· Follow Forest School rules and guidance
· Respect the natural environment
Any behaviour that compromises safety, safeguarding or wellbeing may result in the visitor being asked to leave the site.
10. Confidentiality and Data Protection
Visitors must:
· Respect confidentiality at all times
· Not share personal information about children or families
· Comply with data protection requirements
11. Monitoring and Review
This protocol will be:
· Reviewed annually
· Updated in line with legislation and best practice
12. Parent Visitors
We welcome parent involvement during designated sessions.
Parents must:
· Attend only agreed sessions
· Follow safety briefings (fire circle, tool use, boundaries)
· Allow staff to manage behaviour
· Not discipline other children
· Not enter toilet areas
· Act as positive role models
Parents who do not follow guidance may be asked to leave.
13.  Protocol Approval
Protocol Name: Visitor Protocol
Setting: Forest School
Date Adopted: 18.12.2025
Review Date: Yearly
Signed (Forest School Leader/Manager): Ashleigh Duke

Communications Strategy
I have my mobile with emergency services number in case needed. For any Clubs or Holiday camps I have a radio to contact other staff who are on site at the time. 

Parent Complaints Policy
Policy Statement
Woodland Wanderers aims to provide a safe, caring, and enjoyable environment for all children attending the Forest School Holiday Club. We value positive relationships with parents/carers and encourage open communication.
If a parent/carer is unhappy with any aspect of the provision relating to their child, we will listen to concerns respectfully and work to resolve issues fairly, promptly, and confidentially.
This policy follows the expectations of Ofsted regarding complaints procedures for childcare providers.



How Parents/Carers Can Make a Complaint
If you have a concern or complaint regarding your child’s care, safety, wellbeing, supervision, behaviour management, or any aspect of the holiday club, please speak to the Forest School Leader as soon as possible.
Complaints can be made:
· In person
· By telephone
· In writing
· By email

Complaint Procedure
Stage 1 – Informal Discussion
Most concerns can usually be resolved quickly through an informal conversation.
The Forest School Leader will:
· Listen carefully to your concern
· Take the matter seriously
· Investigate where necessary
· Try to agree on a suitable resolution
Stage 2 – Formal Complaint
If the concern is not resolved informally, a formal complaint may be made in writing.
The complaint should include:
· Parent/carer name
· Child’s name
· Details of the complaint
· Relevant dates/times
· Any supporting information
A written response will usually be provided within 28 days.
Complaints About Safeguarding or Welfare
Any complaint involving:
· Child safety
· Safeguarding concerns
· Staff conduct
· Serious incidents
will be dealt with immediately and may be referred to external agencies where required.
Confidentiality
All complaints will be handled confidentially and respectfully. Information will only be shared with those directly involved in investigating or resolving the complaint.
Records of Complaints
A written record will be kept of:
· The complaint made
· The investigation carried out
· The outcome and actions taken
Records will be stored securely in accordance with data protection requirements.
Contacting Ofsted
Parents/carers may contact Ofsted directly if they feel their complaint has not been resolved appropriately.
Ofsted Contact Details
Telephone: 0300 123 1231
Online:
Ofsted Contact Information

Medication Policy
Purpose
To ensure that children who require medication are supported safely whilst attending the Forest School Holiday Camp.
Procedures
1. Medication will only be administered when:
· Written permission has been obtained from a parent/carer.
· The medication is in its original container.
· The medication is clearly labelled with the child's name, dosage and expiry date.
2. Prescription medication will only be administered if:
· It has been prescribed by a doctor, nurse, dentist or pharmacist.
· It is prescribed specifically for the named child.
3. Non-prescription medication (such as paracetamol) will only be administered in exceptional circumstances with written parental consent and according to manufacturer instructions.
4. Two members of staff will check:
· Child's name
· Medication
· Dosage
· Time to be administered
· Expiry date
5. A medication record will be completed each time medication is administered and signed by the administering staff member.
6. Parents/carers will be informed on collection that medication has been administered.
7. Emergency medication, including inhalers, EpiPens and prescribed rescue medication, will be readily accessible at all times during camp activities, including off-site woodland sessions.
8. Staff responsible for administering medication will receive appropriate training where required.
9. Medication will be stored securely and out of children's reach unless required for immediate emergency access.
Refusal of Medication
No child will be forced to take medication. Parents/carers will be informed immediately if medication is refused.

Illness and Infectious Disease Policy
Purpose
To minimise the spread of infection and protect the health and wellbeing of children, staff and visitors.
Procedures
1. Children must not attend camp if they:
· Have a temperature of 38°C or above.
· Are vomiting or have diarrhoea.
· Have a contagious illness that may place others at risk.
2. Children experiencing vomiting or diarrhoea must remain away from camp for at least 48 hours after the last episode.
3. Parents/carers must inform the camp if their child develops a notifiable infectious disease.
4. The camp will follow guidance issued by:
· The UK Health Security Agency (UKHSA)
· Local Health Protection Teams
· Ofsted where required
5. If a child becomes unwell during the session:
· They will be supervised by a member of staff.
· Parents/carers will be contacted immediately.
· The child may be cared for in a quiet area away from other children until collected.
6. Staff will promote infection control through:
· Regular handwashing.
· Cleaning and disinfecting equipment.
· Appropriate disposal of bodily fluids.
· Use of protective gloves where necessary.
7. The camp reserves the right to refuse admission to any child considered too unwell to participate safely.
Outbreak Management
Where multiple cases of illness occur, the camp will seek advice from UKHSA and implement any recommended control measures.

Intimate Care and Toileting Policy
Purpose
To ensure children are treated with dignity, privacy and respect whilst supporting their personal care needs.
Procedures
1. Staff will encourage children to manage their own toileting independently wherever possible.
2. Assistance will only be provided when:
· Requested by the child.
· Required for health, safety or welfare reasons.
3. Intimate care will:
· Respect the child's dignity and privacy.
· Be explained to the child before assistance is given.
· Be carried out by a suitable member of staff.
4. Wherever possible:
· Another member of staff will be informed that intimate care is taking place.
· Staff will remain within sight or hearing of colleagues.
5. Gloves and appropriate hygiene procedures will be used.
6. Any intimate care provided will be recorded and shared with parents/carers where appropriate.
7. Staff will not undertake invasive medical procedures.
8. Any safeguarding concerns arising from intimate care situations will be reported immediately to the Designated Safeguarding Lead.
Forest School Considerations
Due to the outdoor nature of activities:
· Portable toilet facilities and handwashing arrangements will be available where necessary.
· Children will be supported to maintain hygiene standards in outdoor environments.
· Spare clothing and wet weather gear are recommended.

Collection, Late Collection, Uncollected Child Policy
Collection Policy
1. Children will only be released to:
· A parent/carer with parental responsibility; or
· A person authorised in advance by the parent/carer.
2. Parents/carers must provide:
· Emergency contact details.
· Names and contact details of authorised collectors.
3. Staff may request photographic identification where the collector is unknown to them.
4. No child will be allowed to leave unaccompanied unless written permission has been agreed in advance and is appropriate to the child's age and circumstances.
Late Collection Policy
1. Parents/carers must notify the camp as soon as possible if they expect to be late.
2. If a child has not been collected within 10 minutes of the agreed collection time:
· Staff will attempt to contact parents/carers.
· Alternative emergency contacts will be called if parents cannot be reached.
3. Late collection fees may be charged as outlined in the booking terms and conditions.
4. A minimum of two staff members will remain with the child whenever possible.
Uncollected Child Procedure
1. If a child remains uncollected:
· Staff will continue attempting to contact parents and emergency contacts.
2. If no authorised adult can be contacted within one hour of the camp closing time:
· The Designated Safeguarding Lead (DSL) will be informed.
· Children's Social Care may be contacted for advice.
3. Staff will:
· Remain calm and reassuring.
· Ensure the child is supervised at all times.
· Record all actions taken.
4. Under no circumstances will a child be taken home by a member of staff.
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